
QUESTIONS? CONTACT US AT 1-877-494-0440 

PREPARING FOR NEW FLOORING

*All installation services provided by insured, licensed (where applicable) and background screened independent The Home Depot Authorized Service Providers. License numbers held by or on behalf of Home Depot U.S.A., Inc. available 
at homedepot.com/licensenumbers or at the Special Services Desk in The Home Depot Store. Installation services not available in all areas. **Shipping times may vary by location or product. ©2015 Homer TLC, Inc. All rights reserved.

LET’S GET READY
Please follow these guidelines to be prepared for a successful installation. Ensure that all furniture surfaces, bookcases and entertainment centers are cleared. 
Carefully pack away and move all small items such as china, figurines, table-top pictures and any precious or breakable items. It’s best to remove pictures from the 
walls of spaces that are traffic-ways for the furniture moving and installation. Closet floors should be cleared and all low hanging items removed. All electrical items 
should be unplugged. All items that the Home Depot is unable to move should  be moved prior to your installation date. By making sure that your space is properly 
prepared, you will help to ensure that your installation goes smoothly and there are no delays.  Please contact us with any questions!

Unless specifically noted on order, your Home Depot furniture move does not include 
the following items:
▪ Piano/Organs
▪ Pool Tables

▪ Fish Tank
▪ PetTree House

▪ Sports Equipment
▪ Antiques

Other non-standard items may include additional charges 

▪ Grandfather Clocks
▪ Glass Table Tops
▪ Safes

NOT READY
LIVING ROOM

NOT READY
BEDROOM

Bookcases must be 
empty, surfaces clear 
and bedding removed. 

NOT READY
ROOM

Carefully pack away and 
move any breakable items. 

READY
LIVING ROOM

READY
BEDROOM

READY
ROOM

Carefully pack away, 
unplug and move 
electronics and small 
breakable items

BEDS INCLUDED BEDS REQUIRING AN UPCHARGE BEDS NOT MOVED BY THD
Mattress, Box Spring, and Frame, Four Poster
Iron/Brass Frame, Daybeds

Platform, Sleigh,Trundle, Captain’s Beds, Bunk Beds Waterbeds, Loft beds, Electronic beds, Hospital
adjustable, sleep number etc, Canopy beds

Entertainment Centers, Wall Units (3 or more per room), Big Screen TV (50”+), 
China Cabinet, Treadmills, Ellipticals. All items must be unplugged, cleared, 
emptied of items and any glass shelving.

 

BEDS FURNITURE MOVING

Services providers do not disassemble/reassemble furniture or electronics (with the exception of standard and upcharge bed frames). This must be done prior to the start of the project.

 CUSTOMERS MUST ARRANGE TO MOVE SPECIALTY UPCHARGE


