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Visit our helpful website: http://store.acsouth.com Comments or ideas please email acsnews@acsouth.com
We have added more helpful information to this web page Editor Mark Barcello

for you, check it out today!

Top Carpet Installs for Aug 2008 Local Workroom NEWS

RANK | STORE | AUGUSE SQY T Welcome new ACS associates:
1 6204 4629 S HOME Alex Perez - Passaic Carpet Project Manager -Passaic, NJ
2 4140 4542 22 SERVICES Douglas Chavez - Shop At Home Customer Service Rep
3 4122 4464
4 6207 4103 Who will be in the
5 947 4096 Top 10 SQ YD
6 904 3909 report next q/q/ 3
7 1264 3875 month? '
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THD Install SPEC’s are Changing
luckefst Scheoel N the

THD is updating and standardizing all the current FVQ the
Install SPECS. You should be on the lookout for new  JOT I
SKU's. _ _
Some of the benefits are: Sc\’ﬁca\‘ ely,
-Simplification of SPECS to reflect SOSI format | Fernande
-Consistent pricing i
-Consistent selling process for all stores !
-Common option library for all flooring options i

. . . Above is just one of the letters from the students at the school
More details will be posted as they are provided to US.  \yhere Passaic installed new carpet.

Story by Katie Congleton
Install Facts & News

In the hard surface department Takeema will be in
charge of all Charge Backs and Awaiting PO
charges. Please send any questions via email and
look out for emails from her. Takeema’'s email is
hsfinancialsupport@acsouth.com

In order to process chargeback reversals, an ACS
associate will contact the store expeditor or
associate who must call the chargeback help desk
on conference call to confirm the error and create a
chargeback reversal.

Are you looking for a waiver? How about a floor
plan for a customer? Did you know you can access
the American Carpet South computer system site at
http://store.acsouth.com from your internet browser Pictured above is the bulletin board in the classroom. The Passaic
and view a waiver and a plan for any customer’s job NJ workroom donated carpet for the school children to sit on in
that has been completed? Try it out today! class.




